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Objective 


To secure a position in Network Engineering/Administration/Customer Support which will effectively utilize my Microsoft Certified Systems Engineer (MCSE) training while providing opportunities for advancement and growth. 

Summary of Qualifications 
· Created and revised Installation/User Manuals and software CDs for deployment of Worldwide secure sensitive data transmission utility. 

· Provide Customer Service for users of system experiencing installation and system functional problems. 

· Performed and documented functionality and security testing on new secure Web-based Department of Defense (DoD) sensitive data transmission interface. 

· Aided in the configuration and implementation of a Composite Health Care System (CHCS) laboratory testing environment. 

· Experience with Windows NT 4.0 Workstation and Server installation procedures. 

· Created and installed system images using Ghost PE utility. 

· Hardware installation including printers, scanners, NICs, hubs, dsl routers, cable modems, interface cards and memory upgrades. 

Education 

Microsoft Certified System Engineer Training -    Delta Microsystems   April - October, 2000 

· Attended 204 hours of lecture and hands on training developing Workgroup, Domain, Enterprise and Exchange networks from installation through application and trouble shooting. 

· Studied and participated in extensive lab work and simulations in subjects including server-based systems, system planning and interconnectivity, security administration, trust relationships, application support, fault tolerance, performance tuning, disk and resources management. 

Microsoft Certified System Engineer - December, 2000 

· Microsoft Certification Tests Completed: 

· 70-058 Networking Essentials 

· 70-067 Implementing and Supporting Windows NT Server 4.0 

· 70-068 Implementing and Supporting Windows NT 4.0 in the Enterprise 

· 70-059 Internetworking with TCP/IP on Windows NT 4.0 

· 70-073 Implementing and Supporting Microsoft Windows NT Workstation 4.0 

· 70-081 Implementing and Supporting Microsoft Exchange Server 5.5 

· Currently studying for 70-240 Accelerated Windows 2000 Exam 

Master of Public Administration,    Management Information Systems and Health Care Administration
       Troy State University - August, 1999
Bachelor of Science, Health Care Management 
       Southern Illinois University - December, 1997
Advanced Laboratory Technologist "C" School 
       Naval School of Health Sciences, Bethesda, MD - July, 1994
Hospital Corpsman "A" School
       Naval School of Health Sciences, San Diego, CA - November, 1991


Professional Experience 

2000 - Present       Department of Defense, Navy Central HIV Service
        Deployment Coordinator/Medical Technologist

1999 - 2000          Social and Scientific Systems
        Laboratory Committee Coordinator - PACTG Pediatric Pharmacology Committee

1991 - 1999           United States Navy 
        Hospital Corpsman Second Class - Advanced Laboratory Technologist 
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